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1) I1SO 9001 & 140012| A}

» Development of management systems

High Level Structure (HLS)
 (Major revision)

ISO 9001: Fourth edition(Minor revision)
Y5 =FF 7, Note 7}

ISO 14001: Second edition(Minor revision)
- '88Yd ST, 1S0 90011te| ZEHY Soi

ISO 9001: Third edition{Major revision)
» 1ISO 9001 Model2 E8, T2 M|A M Zx

ISO 14001: First edition
BS 7750 /| EMSA

1S0O 9001: Second edition(Minor revision)

ISO 9001: First edition
BS 5750 / Quality Assurance - 20 elements / ISO 9001, ISO 9002, ISO 9003
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E immediate
action required

Mederate risk,
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required
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actioned by
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o Injury First Aid Injury  {Medical Treatment| Seroius Injuries Death
0-Low Low - Medium | Medium - High Huge
LIKELIHOOD floss §Loss § Loss

Almost Certain

is expected to occur
at most times

1in10

Likely
will probably oceur at
mast times

1in 100

Possible
might oceur at
some time

1in 1,000

Unlikely

could occur at
some time

1in 10,000

Rare
Iay oceur in
rare circumstances

1in 100,000

9/40



1. IS0 9001 & 14001 &4 =2 HHEUE

150 9001 : 2015 LW g

A7 27A

T EENE TG U

1 | =% % =X Mg olsl | W, 9% F2 0l 2, BLIEY, HE

2 | olsHBARIS] L= % JIch | O[SHBAIKL Ay, LX Tot 2 FAE 2, 2TAE 55, ALY, UE
3 |axdst7slE A 25 | Zuo| Fa 2lAdet Js|o] AY, 4, iHE

PR S ETRRY B2 x|40| gxloiy A, B2

HE e ALY

—

TE AL SHM 7™ W&
7CH A HIA|
1 | =uze e L IAEN, 2 26y, 3§34 TRMA Y,
5.70M, 6. A 7|8 AMAY, 7. 2HA &t




=2 HHu8

1. IS0 9001 & 14001 2&JH

2015 T271™ L&

ISO 9001

ujo
0
B
o]
jou ol
4 U
N i
ujo = T -
4 LA
0fo NI “ 1| g
——
= <l W | R |
- a 1 0 ~N
RO al | ul = | & g
N o I} il | m
= R AR N
Bls# Rr Kl o7 | =
Hlg W Emlz|¢|F|E
V|| X |z | @ ||| ©
=BT <| = | 100
do | 8| oo | K] %
B B 1 =T R I
o [of [, | M| O | gr| O
x| &g |®|K|K | oT Rl
Glw|d|=|a|d|xm| M=
m| R[N | & | R || @
| R ||| T ||| R
w | ¥ | M| <R | H | o | K A0
<l o
m p
a | 1| K oH |y
._|n..|o ~ | ©f RO | K =
HEINELEIEAP
=% |8 |~ |8 |fr:l
of | | RO | g |ok|aK|Z
i | X |T!| o
8O [ = | H | <] | mO - n 1
RO | |or | |@w|of || R
RU | T | mU || T {wn|RO| 8o
Wo | m [ Ho | H | H|® | B RO
_um__m —i (q\| ™ < Lo O N~ 0

11/40



=S

IS0 9001 & 14001 2JH

1.

- 2015 F271™ L&

1
=
o
4
=
O
&

8o
RO
~O

fof
&I

i
na
10
80

—r

T
o
P
<0
Kl
K]

mm

o

12/40



1. IS0 9001 & 14001 2&JH

FRINEUE

ISO 14001 : 2015 FR1|H L&

1. Request f
for Change

2. Impact

5. Review/ |
Analysis

Reporting

3. Approve/
Deny

4. Implement
Change

Change Management Process

Outbound

Apple Production Footprints: kg COze/product

1192

e

431
252
74 131
iPad Mini  iPad 4 Air 13" Pro 15" iMac 27" Mac Pro
(Tablet) (Tablet) (Laptop) (Laptop) (Desktop) (Desktop)

Note: Each footprint includes the emissions for materials, manufacturing, distribution
and recycling in kg COze per product. Customer use emissions are excluded from this
analysis. Production emissions account for between 87-92% in each case. Information
used is from Apple Environmental Reports, retrieved 26/12/2012.

Retailer Consumer

Memzsotwing logistics distribution use Disposal
* Growing » Processing « Transportation « Refrigeration « Efficiency * Reuse
» Harvesting « Manufacturing e Refrigeration « Energy  Habits « Recycle
* Processing footprint efficiency « Equipment « Recovery
« Sourcing * Efficiency « Landfill

T
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